
2018 Higher Education Partnership Satisfaction Survey Results
Lake Superior College
4/16/2018  4/27/2018 Total Received: 162
Question: 1

Total Send: 489

Surveyee Type: All

HEPSS Demographics

Q What method of communication do you prefer to use to communicate with Lake Superior College? 

PercentCountAnswer

95.68%155Email

1.23%2Mail

3.09%5Telephone



2018 Higher Education Partnership Satisfaction Survey Results
Lake Superior College
4/16/2018  4/27/2018 Total Received: 162
Question: 2

Total Send: 489

Surveyee Type: All

HEPSS Demographics

Q During the past 12 months, how often have you communicated with Lake Superior College? 

PercentCountAnswer

13.66%220

37.27%6013 occurrences

20.5%3345 occurrences

6.83%11610 occurrences

8.7%141120 occurrences

13.04%2121+ occurrences



2018 Higher Education Partnership Satisfaction Survey Results
Lake Superior College
4/16/2018  4/27/2018 Total Received: 162
Question: 3

Total Send: 489

Surveyee Type: All

HEPSS Demographics

Q How long has your organization partnered with Lake Superior College? 

PercentCountAnswer

2.56%4less than 1 year

2.56%41 year23 months

5.77%923 years

10.26%1645 years

9.62%1568 years

12.18%19912 years

39.1%61more than 13 years

17.95%28Doesn't Apply/Don't Know



2018 Higher Education Partnership Satisfaction Survey Results
Lake Superior College
4/16/2018  4/27/2018 Total Received: 162
Question: 4

Total Send: 489

Surveyee Type: All

HEPSS Demographics

Q Does the partnership between your organization and Lake Superior College include a formal governing document (i.e. contract,
memoranda of understanding (MOUs), intergovernmental agreements (IGAs), etc.)? 

PercentCountAnswer

35.06%54Yes

37.01%57No

27.92%43Doesn't Apply/Don't Know



2018 Higher Education Partnership Satisfaction Survey Results
Lake Superior College
4/16/2018  4/27/2018 Total Received: 162
Question: 5

Total Send: 489

Surveyee Type: All

Higher Education Partnership Satisfaction Survey Benchmark Questions

Q A relationship of mutual trust exists between Lake Superior College and our organization. 

Mean Median StDv

4.24 4.33 4 4 0.8 0.75

You Everyone

Mode  You: Agree

Mode  Everyone: Strongly agree

You Everyone

CountPercentCountAnswer

45637.66%585. Strongly agree

42842.86%664. Agree

869.09%143. Neutral

91.3%22. Disagree

91.3%21. Strongly disagree

687.79%12Doesn't apply / Don't know

Percentile Results

Your Mean Your Percentile 10th 25th Median 75th 90th

4.24 28.57% 4.22 4.25 4.35 4.37 4.45



2018 Higher Education Partnership Satisfaction Survey Results
Lake Superior College
4/16/2018  4/27/2018 Total Received: 162
Question: 6

Total Send: 489

Surveyee Type: All

Higher Education Partnership Satisfaction Survey Benchmark Questions

Q Our organization plans to continue the relationship with Lake Superior College for the foreseeable future. 

Mean Median StDv

4.4 4.51 4 5 0.69 0.68

You Everyone

Mode  You: Strongly agree

Mode  Everyone: Strongly agree

You Everyone

CountPercentCountAnswer

56343.42%665. Strongly agree

36942.76%654. Agree

252.63%43. Neutral

71.32%22. Disagree

90.66%11. Strongly disagree

709.21%14Doesn't apply / Don't know

Percentile Results

Your Mean Your Percentile 10th 25th Median 75th 90th

4.4 28.57% 4.34 4.43 4.53 4.56 4.66



2018 Higher Education Partnership Satisfaction Survey Results
Lake Superior College
4/16/2018  4/27/2018 Total Received: 162
Question: 7

Total Send: 489

Surveyee Type: All

Higher Education Partnership Satisfaction Survey Benchmark Questions

Q This relationship meets the established needs and expectations of our organization. 

Mean Median StDv

4.08 4.25 4 4 0.85 0.78

You Everyone

Mode  You: Agree

Mode  Everyone: Agree

You Everyone

CountPercentCountAnswer

40029.61%455. Strongly agree

45148.03%734. Agree

9311.84%183. Neutral

191.97%32. Disagree

91.97%31. Strongly disagree

606.58%10Doesn't apply / Don't know

Percentile Results

Your Mean Your Percentile 10th 25th Median 75th 90th

4.08 28.57% 4.07 4.13 4.28 4.32 4.38



2018 Higher Education Partnership Satisfaction Survey Results
Lake Superior College
4/16/2018  4/27/2018 Total Received: 162
Question: 8

Total Send: 489

Surveyee Type: All

Higher Education Partnership Satisfaction Survey Benchmark Questions

Q Our organization feels comfortable contacting Lake Superior College with questions or concerns. 

Mean Median StDv

4.31 4.48 4 5 0.69 0.63

You Everyone

Mode  You: Agree

Mode  Everyone: Strongly agree

You Everyone

CountPercentCountAnswer

52838.67%585. Strongly agree

40346.67%704. Agree

396%93. Neutral

62%32. Disagree

30%01. Strongly disagree

446.67%10Doesn't apply / Don't know

Percentile Results

Your Mean Your Percentile 10th 25th Median 75th 90th

4.31 14.29% 4.32 4.4 4.5 4.52 4.6



2018 Higher Education Partnership Satisfaction Survey Results
Lake Superior College
4/16/2018  4/27/2018 Total Received: 162
Question: 9

Total Send: 489

Surveyee Type: All

Higher Education Partnership Satisfaction Survey Benchmark Questions

Q Our organization's opinions and recommendations are respected by Lake Superior College. 

Mean Median StDv

4.11 4.27 4 4 0.81 0.74

You Everyone

Mode  You: Agree

Mode  Everyone: Agree

You Everyone

CountPercentCountAnswer

38431.33%475. Strongly agree

44246%694. Agree

8612%183. Neutral

173.33%52. Disagree

40.67%11. Strongly disagree

866.67%10Doesn't apply / Don't know

Percentile Results

Your Mean Your Percentile 10th 25th Median 75th 90th

4.11 14.29% 4.14 4.26 4.3 4.33 4.34



2018 Higher Education Partnership Satisfaction Survey Results
Lake Superior College
4/16/2018  4/27/2018 Total Received: 162
Question: 10

Total Send: 489

Surveyee Type: All

Higher Education Partnership Satisfaction Survey Benchmark Questions

Q Lake Superior College gives our organization adequate lead time when requesting information or reports. 

Mean Median StDv

4.15 4.24 4 4 0.74 0.7

You Everyone

Mode  You: Agree

Mode  Everyone: Agree

You Everyone

CountPercentCountAnswer

29522.82%345. Strongly agree

42844.3%664. Agree

675.37%83. Neutral

122.01%32. Disagree

30.67%11. Strongly disagree

20524.83%37Doesn't apply / Don't know

Percentile Results

Your Mean Your Percentile 10th 25th Median 75th 90th

4.15 28.57% 4.13 4.18 4.27 4.29 4.3



2018 Higher Education Partnership Satisfaction Survey Results
Lake Superior College
4/16/2018  4/27/2018 Total Received: 162
Question: 11

Total Send: 489

Surveyee Type: All

Higher Education Partnership Satisfaction Survey Benchmark Questions

Q When requesting information from Lake Superior College, our organization receives it in a timely manner and information is accurate.

Mean Median StDv

4.06 4.19 4 4 0.78 0.79

You Everyone

Mode  You: Agree

Mode  Everyone: Agree

You Everyone

CountPercentCountAnswer

31822.82%345. Strongly agree

43746.98%704. Agree

778.72%133. Neutral

264.7%72. Disagree

80%01. Strongly disagree

13516.78%25Doesn't apply / Don't know

Percentile Results

Your Mean Your Percentile 10th 25th Median 75th 90th

4.06 28.57% 3.95 4.08 4.26 4.26 4.35



2018 Higher Education Partnership Satisfaction Survey Results
Lake Superior College
4/16/2018  4/27/2018 Total Received: 162
Question: 12

Total Send: 489

Surveyee Type: All

Higher Education Partnership Satisfaction Survey Benchmark Questions

Q The purposes of the partnership are well defined. 

Mean Median StDv

4.1 4.18 4 4 0.78 0.76

You Everyone

Mode  You: Agree

Mode  Everyone: Agree

You Everyone

CountPercentCountAnswer

32426.85%405. Strongly agree

43546.98%704. Agree

11210.74%163. Neutral

192.68%42. Disagree

30.67%11. Strongly disagree

10712.08%18Doesn't apply / Don't know

Percentile Results

Your Mean Your Percentile 10th 25th Median 75th 90th

4.1 28.57% 4.07 4.12 4.2 4.25 4.29



2018 Higher Education Partnership Satisfaction Survey Results
Lake Superior College
4/16/2018  4/27/2018 Total Received: 162
Question: 13

Total Send: 489

Surveyee Type: All

Higher Education Partnership Satisfaction Survey Benchmark Questions

Q The responsibilities of each party are well defined. 

Mean Median StDv

4 4.16 4 4 0.81 0.75

You Everyone

Mode  You: Agree

Mode  Everyone: Agree

You Everyone

CountPercentCountAnswer

30422.82%345. Strongly agree

43545.64%684. Agree

11514.09%213. Neutral

183.36%52. Disagree

30.67%11. Strongly disagree

12213.42%20Doesn't apply / Don't know

Percentile Results

Your Mean Your Percentile 10th 25th Median 75th 90th

4 28.57% 3.98 4.04 4.18 4.27 4.31



2018 Higher Education Partnership Satisfaction Survey Results
Lake Superior College
4/16/2018  4/27/2018 Total Received: 162
Question: 14

Total Send: 489

Surveyee Type: All

Higher Education Partnership Satisfaction Survey Benchmark Questions

Q Our organization receives a return on our investment of time and money into this partnership.

Mean Median StDv

3.91 4.07 4 4 0.89 0.84

You Everyone

Mode  You: Agree

Mode  Everyone: Agree

You Everyone

CountPercentCountAnswer

27121.48%325. Strongly agree

34834.9%524. Agree

14621.48%323. Neutral

260.67%12. Disagree

52.01%31. Strongly disagree

19619.46%29Doesn't apply / Don't know

Percentile Results

Your Mean Your Percentile 10th 25th Median 75th 90th

3.91 14.29% 3.91 3.96 4.12 4.14 4.18



2018 Higher Education Partnership Satisfaction Survey Results
Lake Superior College
4/16/2018  4/27/2018 Total Received: 162
Question: 15

Total Send: 489

Surveyee Type: All

Higher Education Partnership Satisfaction Survey Benchmark Questions

Q Overall, our organization is satisfied with the relationship between Lake Superior College and our organization.

Mean Median StDv

4.15 4.28 4 4 0.81 0.73

You Everyone

Mode  You: Agree

Mode  Everyone: Agree

You Everyone

CountPercentCountAnswer

39433.11%495. Strongly agree

44647.97%714. Agree

8010.81%163. Neutral

172.03%32. Disagree

41.35%21. Strongly disagree

454.73%7Doesn't apply / Don't know

Percentile Results

Your Mean Your Percentile 10th 25th Median 75th 90th

4.15 28.57% 4.13 4.18 4.29 4.37 4.44



2018 Higher Education Partnership Satisfaction Survey Results
Lake Superior College
4/16/2018  4/27/2018 Total Received: 162
Question: 16

Total Send: 489

Surveyee Type: All

Higher Education Partnership Satisfaction Survey Benchmark Questions

Q Our organization is likely to recommend that others form partnerships with Lake Superior College.

Mean Median StDv

4.12 4.27 4 4 0.81 0.73

You Everyone

Mode  You: Agree

Mode  Everyone: Agree

You Everyone

CountPercentCountAnswer

38031.08%465. Strongly agree

41143.24%644. Agree

10214.86%223. Neutral

90.68%12. Disagree

41.35%21. Strongly disagree

798.78%13Doesn't apply / Don't know

Percentile Results

Your Mean Your Percentile 10th 25th Median 75th 90th

4.12 28.57% 4.1 4.13 4.32 4.41 4.45



2018 Higher Education Partnership Satisfaction Survey Results
Lake Superior College
4/16/2018  4/27/2018 Total Received: 162
Question: 17

Total Send: 489

Surveyee Type: All

Higher Education Partnership Satisfaction Survey Benchmark Questions

Q Students receive a high quality education at Lake Superior College.

Mean Median StDv

4.19 4.27 4 4 0.81 0.69

You Everyone

Mode  You: Agree

Mode  Everyone: Agree

You Everyone

CountPercentCountAnswer

32433.78%505. Strongly agree

43743.92%654. Agree

7410.14%153. Neutral

81.35%22. Disagree

31.35%21. Strongly disagree

1389.46%14Doesn't apply / Don't know

Percentile Results

Your Mean Your Percentile 10th 25th Median 75th 90th

4.19 28.57% 4.18 4.19 4.23 4.33 4.43



2018 Higher Education Partnership Satisfaction Survey Results
Lake Superior College
4/16/2018  4/27/2018 Total Received: 162
Question: 18

Total Send: 489

Surveyee Type: All

Higher Education Partnership Satisfaction Survey Benchmark Questions

Q Open Comments



2018 Higher Education Partnership Satisfaction Survey Results
Lake Superior College
4/16/2018  4/27/2018 Total Received: 162
Question: 19

Total Send: 489

Surveyee Type: All

2018 Institution Specific Questions

Q Lake Superior College has a reputation for integrity.

Mean Median StDv

4.18 4 0.68

You

Answer Count Percent

5. Strongly agree 43 29.45%

4. Agree 84 57.53%

3. Neutral 13 8.9%

2. Disagree 1 0.68%

1. Strongly disagree 1 0.68%

Doesn't apply / Don't know 4 2.74%



2018 Higher Education Partnership Satisfaction Survey Results
Lake Superior College
4/16/2018  4/27/2018 Total Received: 162
Question: 20

Total Send: 489

Surveyee Type: All

2018 Institution Specific Questions

Q I trust the Lake Superior College employees I deal with to act with integrity.  

Mean Median StDv

4.38 4 0.6

You

Answer Count Percent

5. Strongly agree 62 42.47%

4. Agree 75 51.37%

3. Neutral 6 4.11%

2. Disagree 1 0.68%

1. Strongly disagree 0 0%

Doesn't apply / Don't know 2 1.37%



2018 Higher Education Partnership Satisfaction Survey Results
Lake Superior College
4/16/2018  4/27/2018 Total Received: 162
Question: 21

Total Send: 489

Surveyee Type: All

2018 Institution Specific Questions

Q Lake Superior College values my viewpoints and participation in our partnership.

Mean Median StDv

4.15 4 0.83

You

Answer Count Percent

5. Strongly agree 51 34.93%

4. Agree 65 44.52%

3. Neutral 18 12.33%

2. Disagree 3 2.05%

1. Strongly disagree 2 1.37%

Doesn't apply / Don't know 7 4.79%




