
 GI BILL BENEFITS 
What to do if I haven’t received my payment yet. 
 

1. Check with VA Rep to make sure you have been 
certified. 

2. Check the WAVE system to make sure you self-certified 
@1-877-823-2378 or www.gibill.va.gov. This is for 
chapters 1606 & 30 (not 1607 REAP). 

3. Call VA office in St. Louis (1-888-442-4551) with any 
problems or questions you may have. 

 
Remember: 
It takes 60-90 days to process new paperwork. 
You must self-certify no sooner than the last day of each 
month. 
The responsibility of the VA Rep is to certify only. 
All questions should be directed to VA office in St. Louis. 
 
Lake Superior College – VA Certifying Official 
LaNita Robinson (218-733-7616 or l.robinson@lsc.edu) 

 

http://www.gibill.va.gov/

