
LSC’s Password Self-Service 
 
Click on the Password Self-Service link under Email Logins  
 

 
 
Change my Password (You must know your current password) 
 
Click Change my Password 
Enter your LSCnet account username & password 
Click Continue 
 
You may choose a new system-generated password or create one yourself.  Your 
password must be at least 8 characters long and have at least one uppercase, one 
lowercase, and one numeric character.   
 
Click Change Password 
 

   



 
Edit my Profile 
To be able to reset your password you must first set up your profile. 
 
Click Edit my Profile 
Enter your LSCnet account username & password 
Click Logon 
 
Fill in answers to 3 questions 

Select two questions from the dropdown menu and enter the answers. The third 
question text box is available for you to create your own unique question.  Type the 
question and then type your answer in the box below it. 
 
Example: 

 
 
Click Update.  If successful, you will get this screen: 

 
 
Click Return to Main Menu now 
 



Reset my Password  
If you don’t know your current password and have already Edit my Profile, you can reset 
your own password. 
 
Click Reset my Password 
Answer the 3 questions from Edit my Profile 
 
Once you have answered the questions successfully, you may choose a new system-
generated password or create one yourself.  Your password must be at least 8 
characters long and have at least one uppercase, one lowercase, and one numeric 
character.   
 
Click Change Password 
 

   
 
 
 
Unlock my Account 
If you mistype your login information too many times you may become locked out of 
your account.   
 
Follow the Reset my Password directions above. 
 
 
 


